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PROGRAM UPDATE: FINANCIAL ASSISTANCE/VITA

For over six years, GoochlandCares and United
Way have been at the forefront of providing
essential support to our community through the
Volunteer Income Tax Assistance (VITA) program.
This initiative is a key part of the 12 critical services
offered by GoochlandCares to support residents

in need. Tailored for Goochland County residents
earning $64,000 annually or less, VITA offers free
tax preparation, a boon for eligible individuals

and families.

Residency in Goochland County and meeting the
income threshold are required to participate in the
program. Vanja Vasquez, Financial Assistance
Coordinator, expertly oversees VITA, backed by a
dedicated team of returning volunteers including
Marla Cellucci, Steve Fram, Bob Griffin, and Kitty
Kimmell. The team is expanding with new volunteers,
Barbara Bower, Will Martin, Thorn McDaniel, and
Ken Wood. These individuals undergo rigorous
tax preparation certification to ensure they deliver
excellent, compassionate assistance to our clients.

During challenging times, such as health or economic
crises, tax refunds can be crucial for families. Our
volunteers have been instrumental in helping
families file taxes, thereby accessing vital refunds for
necessities like groceries, paying bills, medications,

and building emergency
savings. In the current
tax season, amidst an
unpredictable economy,
the need for free, high-
quality tax preparation
services is more pressing
than ever. One volunteer
noted, “The IRS and taxes
can be intimidating to
many people. By helping
people file their taxes we try to make it a less
scary experience.”

In 2023, the VITA program’s impact was

substantial, aiding 185 individuals and securing
federal refunds totaling $171,976, along with
$60,495 in state refunds. A heartwarming case from
last year featured a client who discovered, through a
volunteer’s help, that she could claim her grandson,
leading to a significantly increased refund. This
outcome is a testament to the profound difference
the program makes in people’s lives.

At its core, the VITA program embodies
GoochlandCares’ dedication to empowering our
community members by providing access to
essential services and resources.
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MEDICAL CLINIC

GoochlandCares Medical Clinic is a dynamic medical
service, a testament to the power of collaboration
and compassion. Our team, consisting of volunteer
doctors, nurses, specialists, and assistants, dedicates
itself not only to diagnosing and treating health
issues but also to understanding the unique stories
of each patient. This personalized approach ensures
that everyone receives the care and treatment they
truly need.

One inspiring story is

Food Pantry to highlight
healthy options suitable
for her condition. This
holistic approach
extended beyond
medical advice; it was a
lesson in transforming
her lifestyle.

that of Wendy, a client
who turned to us
during a challenging
time. After her
husband suffered a

“Everyone is so caring and professional, always
smiling. GoochlandCares is genuinely helping
neighbors, and it shows in everything they do.”

— Wendy

Wendy’s journey to
better health didn’t
stop there. She
became a regular

job-ending back injury
and Wendy herself
battled a severe blood
infection, they found themselves without insurance
and in desperate need of medical assistance.
Wendy’s situation was further complicated by
diabetes, a condition that required both medication
and lifestyle changes.

At GoochlandCares, Wendy found more than just
medical treatment. Our doctors brought her illness
under control and also took the time to educate
her on managing her diabetes. They guided her on
nutritional choices, even walking her through our

visitor to our Food
Pantry, selecting items
that would support her
and her family’s health. She also took proactive steps
by scheduling dental exams, an often overlooked
aspect of overall health. Through her dedication

and our support, Wendy is not just surviving;

she’s thriving.

Her experience reflects the vision of GoochlandCares.
“Everyone is so caring and professional, always
smiling,” Wendy shared. “GoochlandCares is
genuinely helping neighbors, and it shows in
everything they do.”

Our Medical Clinic provided over 1,799 medical visits
last year, each one a story of resilience and care. It's
not just about the numbers; it's about the lives we
touch and the community we build. Wendy'’s story

is one of many, showcasing how GoochlandCares is
more than a service - it's a lifeline.

GoochlandCares is a private, 501(c)(3), non-profit
organization that provides basic human services
and health care to our Goochland neighbors in need.
GoochlandCares envisions an equitable community
in which all persons have their basic needs met,
empowering them to lead lives of self-dignity and
well-being.

Visit GoochlandCares.org
for more information on our programs.

Our Medical Clinic had 1,799 client visits in 2023.




VOLUNTEER SPOTLIGHT - MARLA CELLUCCI

Marla Cellucci first began volunteering at GoochlandCares in 2008, soon
after retiring from a career in health insurance. Over the last 16 years, Marla
has generously volunteered more than 1,800 hours in GoochlandCares’ Food
Pantry, Front Desk, and Volunteer Income Tax Assistance (VITA) programs.

Born in Philadelphia, Marla was raised in New Jersey, attended school in
New Hampshire, and lived in Michigan before moving to Virginia in 1981. In
her spare time, Marla likes sculling, gardening, and playing pickleball. She
especially likes sculling on the James River early in the morning when the
water is flat. She finds it meditative, easy on her joints, and a good all-body

exercise. While on the water, Marla’s seen eagles, osprey, fish, deer, and river
otters. She also lives on more than 10 acres and spends a fair amount of her time mowing the grass!

As a VITA volunteer in 2023, Marla was one of three volunteers who helped prepare taxes for almost 185
GoochlandCares clients. The returns for those clients totaled more than $250,000! About her experience
helping clients prepare their taxes, Marla said, “It's eye opening to see a real view of people’s lives. It's easy to
be in my bubble or ‘echo chamber,’ but VITA made me aware of the struggles some people are experiencing
and allowed me to have a better understanding in order to help people from different socioeconomic

backgrounds.”

Marla shared, “The GoochlandCares experience has touched my heart.” For all the hearts and lives you've
touched, Marla, we extend our heartfelt appreciation and deepest gratitude!

EVENTS SAVE THE DATE

Exciting News from GoochlandCares — Upcoming Events You Won’t Want to Miss!

Community Wide Food Drive:
April 1 - April 27

Get ready to make a difference! Our much-
anticipated Community Wide Food Drive is just
around the corner, and we need YOU to be a part

of this incredible effort. Embrace the opportunity to
lead as a neighborhood or business captain. We're
calling on every neighborhood, church, organization,
and business to join hands in reaching our ambitious
goal of 45,000 lbs of food. Remember, last year we
collected an impressive 43,635 Ibs, but it lasted

only four months. This year, with a 50% increase in
weekly clients in our Food Pantry, the need is even
greater. Let’'s come together and surpass our past
achievements! For more information on how you can
contribute, please reach out to Dominic Alexander at
804-556-0400.

3rd Annual ‘Tee It Up’ Golf Tournament:
Monday, May 6, 2024, at Richmond Country Club

Mark your calendars for a day of golf, camaraderie,
and charity, sponsored by PFG! GoochlandCares is
excited to announce its 3rd Annual ‘Tee It Up’ Golf
Tournament. This year, we have an exciting new
format, featuring two shotgun starts: one at 8 AM
and another at 2 PM. It's more than just a fun day
out—it’s a vital fundraiser for GoochlandCares’
numerous programs. We're calling on you to join us
as tournament sponsors, hole sponsors, volunteers,
and participants. Don’t miss this chance to support
a great cause. Sign your foursome up now for $600.
For more details and to get involved, reach out to
Emily May at emay@GoochlandCare.org.

in these events to strengthen our community and support the vital work of

GoochlandCares. Let’s make a difference together!
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NEW EMPLOYEES VOLUNTEERS NEEDED

Zach Goodman

We would like to give a warm welcome to

Zach Goodman. Zach will be working as the
Volunteer Engagement Assistant. He is currently
attending Brightpoint Community College with
plans of transferring to VCU. In his free time, he
enjoys hiking and traveling to various states and

national parks. Zach had this to say: “| am very excited to be a part of
the GoochlandCares team and to help out those in need in the
Goochland community.”

Matthew Kern

We are excited to announce our new part-
time transportation driver, Matthew Kern.
Matthew has experience driving 18-wheelers
and has driven cross-country. Matthew

has three beloved pets, two tarantulas and
one Mexican Milk Snake. He enjoys listening to

Alternative Rock and playing the guitar, piano, and drums. Matthew

had this to say: “l am privileged to be a part of the team. | have always

wanted to help others in a positive way.”

GoochlandCares is looking for volunteers

to sort and stock donations in the Food
Pantry and Clothes Closet. We also need
volunteers with home repair skills. If you are
a licensed medical or dental provider, we
have opportunities in the Clinic as well.

Volunteering at GoochlandCares is a great
way to give back to the community and
make a difference in the lives of others.
Volunteers can choose to work either
weekly or occasionally, and there are flexible
scheduling options available.

Benefits of Volunteering

e Gain new skills and experience

e Meet new people and make friends
e Feel good about helping others

To volunteer at GoochlandCares, you
can contact Dominic Alexander at
dalexander@GoochlandCares.org or
(804) 556-0400 or visit the website at
www.GoochlandCares.org.

The mission of GoochlandCares is to provide basic human services and health

care to our Goochland neighbors in need.




