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Seventy Years of Neighbors Helping Neighbors

Mary Ross Reed Lit a Fire
In 1952, Mary Ross Reed saw that her neighbors 
were falling through the cracks. Government 
resources weren’t enough or weren’t reaching 
them. “There were so many needs. She wanted 
to make her neighbors aware and do something 
for families who needed help,” said Rossie Fisher, 
Mary Ross Reed’s daughter and a former member 
of the GoochlandCares’ board.

Mrs. Reed helped establish the Goochland Family 
Services Society with the belief that a private, 
flexible organization could meet local needs 
not covered by government programs. Within four 
years, the Society had established nutrition and 
dental programs for children, compiled a 
community clothing closet and made emergency 
cash appeals. Volunteers distributed Christmas 
baskets and visited the sick and elderly.

The key to their mission was addressing the 
specific needs of the Goochland community.  

In 1952, that meant 9,000 residents. Today, 
Goochland County has more than 23,000 residents. 
That vision of “Helping People” evolved into 

GoochlandCares with the mission to help 
meet the basic needs of county residents. 
Mrs. Reed’s idea has grown into a free clinic, 
a food pantry and clothes closet, as well as 
services as diverse as emergency housing 
and transportation.

In 1987, the society, responding to the 
changing needs of the county, launched a 

Mary Ross Reed

 “Anything a person needs, GoochlandCares is there to help.
Lord knows there are so many people in need.”

- Pam Flemming



Early on, the Goochland Family Service Society saw that many county children 
lacked adequate nutrition. The milk program ran into the snag. Many of the 
county elementary schools lacked refrigerators to keep the milk. The Society, 
working with the schools’ PTAs, purchased five new and one used refrigerator.
The tradition continues today with multiple community partners donating milk.

The Goochland Family Service Society maintained a close working relationship 
with the county schools. Besides sponsoring the milk program, the vitamin 
program and the dental program, the Society provided children textbooks 
and instructional books for a number of years.

MILK FUND

TEXTBOOKS

major capital fund drive and raised $220,000. The house at 3001 River 
Road West was purchased to become the Society’s program center, 
home to parenting classes, literacy classes, childcare facilities and the 
administrative staff. The Goochland Family Service Society became 
Goochland Fellowship and Family Service. “Helping People” had 
become “Helping People Help Themselves.”

On December 5, 1991, President George Bush declared the Goochland 
Fellowship and Family Service his 633rd “Point of Light” in his “1000 
Points of Light Program.” The volunteers of the Goochland Fellowship 
and Family Service exemplify his belief that, from now on in America, 
any definition of a successful life must include serving others,” the 
White House wrote.

Serving the medical needs of under or uninsured was the mission of 
the Free Clinic of Goochland. Founded in 1999 by parishioners of St. 
Mary’s Episcopal Church, the clinic operated from the basement of the 
old Health Department and used exam rooms after hours. Demand was 
immediate, tripling to over 6000 medical and dental visits in just a few 
years. In 2005, the clinic moved from the old health department to the 
new and expanded space in the county administrative offices.

Realizing that the Fellowship and the Clinic were serving the same 
demographic, the two groups merged in 2007 creating the Goochland 
Free Clinic and Family Services. By centralizing the access point for 
citizens, there was a common intake process that holistically assessed 
the needs of each client. The organization operated out of three 
locations along River Road. Soon, even those weren’t enough. In 2015, 
the board approved a Capital Campaign to build a 20,000-square-foot 
facility and establish an endowment to ensure stability.

In 2016, the Points of Light Foundation named GoochlandCares a 
Service Enterprise in recognition of its outstanding volunteer program.

Myrtis Quarles
My daughter was a
recipient of an education
scholarship. Now she is a 
nurse practitioner. It was
such a blessing for
my daughter.

Steve Flemming
GoochlandCares has 
grown into the 21st 
century. In another 20 
years, I want to see the
torch passed to another 
generation with the 
same heart and 
concerns for others.

Rossie Fisher
Once when I was 
around nine, my mother 
saw me in a new 
sweater. My mother 
took one look and said, 
“That looks nice on you. 
Now take it off.
There are children in 
Goochland County who 
need it.”



PROMOTION SPOTLIGHT
We are pleased to announce Diane Reale’s promotion to Chief 
Operating Officer. Diane has been a part of GoochlandCares for 
eight years. During her tenure, she has worked as our Director of 
Volunteer Resources and a member of the Senior leadership team, 
proving herself to be a loyal advocate for the organization. As the 
Director of Volunteer Resources she has expanded/grown our 
volunteer engagement and played a critical role in advancing 
GoochlandCares. She was instrumental in getting GoochlandCares 
the Service Enterprise designation. Her superb skills in working 
with people and creative energy has inspired her volunteers and 
coworkers. Her insight into how to maximize customer satisfaction 
and her motivational abilities has led to great success. 

As the new Chief Operating Officer, Diane will play a critical role in ensuring the success of our 
programs. She is responsible for the management and oversight of the day-to-day operations of 
all our programs and providing leadership for our team of program coordinators.

Please join me in congratulating Diane on her promotion! We are so grateful to have her on our team.

DIANE REALE
Chief Operating Officer

where everyone’s basic human needs are met with quality 
health care, secure housing, nutritious food, adequate 
clothing and freedom from violence.

WE SHARE
A VISION...



2999 River Road West
Goochland, Virginia 23063

Family Services: 804-556-6260
Clothes Closet: 804-556-0202

DONATE TODAY
securely online at
GoochlandCares.org

OUR SERVICES
Food Pantry

Medical Care

Dental Care

Mental Health Care

Emergency Housing

Critical Home Repair

Clothes Closet

Sexual & Domestic

Violence Service

Case Management

Transportation

GED/ESL Education

Financial Assistance
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Tuesday, December 6th
10am-8pm

Richmond Country Club
12950 Patterson Ave

Shopping, Luncheon, Fashion Show

CURRENT FOOD PANTRY DONATION NEEDS
Canned Meat  |  Canned Fruits  |  Canned Vegetables  |  Pasta and Rice  |  Soups

Peanut Butter  |  Beans  |  Canned Tomato Products  |  Breakfast Items  |  Baking Items  


