
GoochlandCares’ Food Pantry provides access to free 
food for low-income members of our community who 
live at or below 200% of the Federal Poverty Level.  
The US Census Bureau states 15-16% of Goochland 
residents (approximately 3,800 individuals) are at or 
below this level. They depend on public and private  
food resources to meet their nutritional needs. Our 
unique model allows clients to shop for themselves. 
 
The Food Pantry program has evolved over our 70 
years. In 2007 the Food Pantry was a small barely 
thought about program which served only 80 families  
a year. In 2022 GoochlandCares Food Pantry had 225 
families visiting weekly and provided 429,593 meals 
and nourished 732 families for the year. 

Access to healthy and nutritious food is critical to 
achieving our mission and our vision. Distance,  
transportation, and income all present barriers to  
accessing healthy food. Depending on donations,  
we can quickly run out of specific items. We have  
an annual community wide food drive which typically 
brings in 30,000 pounds of food, however, that amount 
of food only lasts for two months. Our partnership  
with Feed More allows us to purchase some food  
items (when available) at a low price, but they too  
are experiencing challenges in sourcing food. 

“The number of families needing healthy food is great-
er now because of inflation,” said Kathy, a volunteer. 
“I have been organizing food drives at my church and 
volunteer in the Food Pantry during the week.  

It’s rewarding to make a  
positive difference in  
someone’s life.” Today, 
through the efforts of  
donors and volunteers 
GoochlandCares’ Food  
Pantry operates as a  
small grocery store, but  
at no cost to clients. To  
keep the Food Pantry  
running smoothly it takes  
78 volunteers a week including 20 grocery store  
pickups. A recent Food Pantry survey asked clients, 
“Would you have enough food to eat if the Gooch-
landCares Food Pantry was not open?” Of the clients 
who responded 71% told us, “No, they would not have 
enough to eat without GoochlandCares”. In addition, 
clients were asked to rate their satisfaction with the 
Food Pantry overall and with the new curbside service.  
Eighty-nine percent responded that the Food Pantry  
and the curbside service was very good or excellent.

Doug Chiles, the Food Pantry manager stated,  
“We anticpiate an increase in clients needing food this 
year.” In March clients who have been receiving asis-
tance from SNAP benefits will see a decrease in the 
amount they receive, as emergency funds are ending. 
The emergency allotments were authorized by Congress 
as a temporary help to individuals and families dealing 
with the hardships of the COVID-19 pandemic. “This is 
going to be extremely hard for clients, and families are 
going to struggle to adjust accordingly,” says Doug.
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 PROGRAM UPDATE: FOOD PANTRY

   THEMISSION



CRITICAL HOME REPAIR

Did you know that 1 in 5 housing units in Goochland 
have one or more substandard conditions which may 
include the lack of or incomplete plumbing; lack of or 
incomplete kitchen facilities; or leaking roofs and  
unsafe flooring?

GoochlandCares believes housing is a basic need  
and a critical factor for health and well-being.   
Goochland County has no subsidized housing, very  
few affordable housing units, and the only hotel and 
apartment complexes are not economical for those  
with a limited income.

Restoring existing homes to safety through our Critical 
Home Repair program helps our clients maintain a safe 
and healthy living environment. “We want to help our 
client’s stay in their homes and make them safe, said 
Kanikia Ward, the Critical Home Repair program  
coordinator. Kanikia shared the story below.

We were contacted by the County Administrator about 

a critical situation involving 
an elderly woman’s home. 
Firefighters responded 
to a call that a woman 
could not exit her home 
and found the entire living 
room ceiling had collapsed 
during the night. The client 
is hard of hearing, which 
is why the crash did not 
wake her up. If she had 
been in the room, she 
would have been severely  
injured or killed. We got a 
contractor out to examine the damage. He found  
the wrong nails had been used to install the ceiling.  
Her bedroom ceiling was also at risk of collapsing. He 
repaired both ceilings and the client moved safely back 
into her home the following week. 

Our Critical Home Repair program directly addresses  
the need of safe, functional housing and is vital for low- 
income homeowners who do not have the resources  
for repairs or relocation. We are always looking for  
volunteers who have an interest in helping repair homes, 
especially plumbers, carpenters, electricians, mechanics, 
HVAC, roofing, and those who can do general repairs.

The need for home repair is so great that we frequenly  
run out of funding for this program in the third fiscal 
quarter. To date this year, the program has completed six  
projects and it is only Febraury. Your generous donations 
have enabled GoochlandCares to increase the Critical 
Home Repair budget for 2023. This budget increase will 
support the expansion of home repair services.

GoochlandCares is very proud to share that we have 
been recertified as a Service Enterprise organization! 

We join 11% of non-profits nationwide who achieve 
the distinction of both integrating volunteers in mean-
ingful and strategic ways and creating a welcoming and 
supportive experience for the volunteers themselves. 
As a Service Enterprise, we can fulfill our mission more 
effectively and have a greater impact in our clients’ lives 
because of our volunteers and staff working side-by-
side. GoochlandCares has been recognized for our  
exceptional culture of volunteer engagement, as  
evidenced by the 200 regular volunteers who come 
week after week to ensure that clients get the food, 

 

clothing, health care, and  
support they need. Further-
more, GoochlandCares relies  
on volunteers in leadership roles 
like training new volunteers, 
supervising group projects, and 
providing special skills. 

One volunteer mentioned, “I get much more from  
volunteering than I give.” Sincere thanks and congrat-
ulations to GoochlandCares’ fantastic volunteers, staff 
members, and Board of Directors. We can’t do what we 
do without YOU!

SERVICE ENTERPRISE - pointsoflight.org



CURRENT NEEDS

  FOOD PANTRY
Canned meat
Canned fruits
Canned Vegetables
Pasta and Rice
Soups
Peanut Butter
Beans
Canned Tomato Products
Breakfast Items
Baking Items

  CLOTHES CLOSET
Socks
Underwear
Coats
Towels/Blankets
Sheets
Shower Curtain Liners
Small Appliances (toasters, 
blenders, electric can open-
ers, coffeemakers, electric 
frying pans, waffle makers)
Toys, especially new (for 
gifting)

  MEDICAL
ALLERGY MEDICATIONS
Benadryl, Flonase, Sinus 
Rinse, Mucinex
Allegra, Claritin, Zyrtec, etc.
ALSO Tylenol (acetamino-
phen) (100 or 200 ct)
Digital Thermometers—
non-contact, forehead type,
Finger Pulse Oximeters,
OMRON upper arm blood 
pressure monitors, 3 series

  VOLUNTEER 
OPPORTUNITIES
Virtual Orientations
  March 7, 1-2pm
      March 21, 5-6pm
    April 4, 1-2pm
    April 18, 5-6pm
contact Dominic Alexander 
at 804-556-0400 or 
dalexander@goochlandcares.org

NEW BOARD MEMBERS
GoochlandCares welcomes five new volunteers to serve on the Board of Directors. 
Board members play a very significant role in providing guidance to GoochlandCares. 
Members contribute to the organization’s culture, strategic focus, effectiveness, and 
financial sustainability as well as serving as ambassadors and advocates.

Each of our new members brings valuable perspective and personal, professional, and 
volunteer experience that will enhance GoochlandCares’ ability to further its mission. 

 

Pictured from left to right, Manny Alvarez, Donna Leabough, Grace Creasey, Harry Baldwin, 
and Jeff Williamson.

Manny Alvarez – is joining the GoochlandCares Board of Directors for another term. 
Manny recently retired as the Interim Goochland County Administrator and is a former 
member of the Board of Supervisors. He rejoins the GoochlandCares board to help in 
continuing the good work of the organization. Manny has volunteered as an intrepreter 
to assist Spanish speaking clients. 
Donna Leabough – is a longtime resident of Goochland County. After graduating from 
VCU, Donna worked for 20 years in the mental health field as an instructor, specialist, 
and coordinator with Goochland Powhatan Community Services Agency. Donna pro-
vided support, and education to clients and their families. Donna has been volunteer-
ing in the GoochlandCares Food Pantry assisting clients with their shopping.
Grace Creasey – recently served as Goochland’s Christmas Mother. Grace is fluent 
in Spanish and volunteers as an ESL teacher at Second Baptist Church. Grace also 
served on the Virginia Board of Education. After attending Sweet Briar College, she 
received her Master of Educational Administration degree from the University of 
Richmond.  Grace is currently the executive director of a private, non-profit educational 
association. Grace is excited to bring her skills to GoochlandCares.
Harry Baldwin – has been a part of the Goochland community for 70 years. Harry 
worked in long term care for 30 years in the areas of marketing and management.  He 
served at Westminster-Canterbury Richmond and as Executive Director of Goodwin 
House Alexandria for 12 years. Harry graduated from the University of Richmond and 
has a Masters in Gerontology from VCU.  As a current volunteer in our Clothes Closet, 
Harry sees firsthand how all of GoochlandCares’ programs help those in need.
Jeff Williamson – feels that board service is a very meaningful way to support his 
neighbors. Jeff and his family volunteer picking up food donations from local grocery 
stores that provide healthy food choices for our Food Pantry clients.  Jeff holds an 
Industrial Engineering Degree from the University of Illinois and is currently the Senior 
Vice President of Operations at Performance Food Group.



2999 River Road West
Goochland, VA 23063

Family Services: 804-556-6260
Clothes Closet: 804-556-0202

DONATE TODAY
securely online at 
GoochlandCares.org

OUR SERVICES
•	 Food Pantry
•	 Medical Care
•	 Dental Care
•	 Mental Health Care
•	 Emergency Housing
•	 Critical Home Repair
•	 Clothes Closet
•	 Sexual and Domestic  
      Violence Services
•	 Case Management
•	 Transportation 
•	 GED/ESL Education
•	 Financial Assistance/ 
     Tax Preparation

SAVE THE DATES:

MISSION: The mission of GoochlandCares is to provide basic human services and health care 
to our Goochland neighbors in need.
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HOPE IS HERE BECAUSE YOU ARE HERE.

By including GoochlandCares in your estate plans, you 
help ensure our ability to deliver life-saving services to 
neighbors in need. Our Mary Ross Reed Society  
recognizes those individuals who have made provisions  
in their estate plans for GoochlandCares.

Since 1952, neighbors in Goochland have come together 
to help those in need. Mary Ross Reed played a founding 
role in GoochlandCares history. Thanks to the seeds of 
hope that she planted many years ago, GoochlandCares 
has grown to provide a lifeline of 12 critical programs  
to meet the needs of 2,500 plus neighbors each year.  
Especially now, we hope you will consider 
extending the impact of your support far 
into the future. Getting started is simple. 
Contact Adair Frayser at 804-556-0301 
or afrayser@GoochlandCares.org

For more information go to  
GoochlandCares.org/planned-giving

PLANNED GIVING

2nd Annual
Tee Up for GoochlandCares 

Golf Tournament
sponsored by MARKEL

May 8th at Richmond Country Club

Annual Community-Wide Food Drive
April 1-22

Contact Dominic Alexander if you would like to get your 
neighborhood involved in the community food drive.
dalexander@GoochlandCares.org or 804-556-0400


